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TO: All Medicaid Fee-For-Service Providers

FROM: Patricia Johnson, Health Care Assistant Administrator

SUBJECT: LEflER FROM LILLIAN B. KOLLER, DIRECTOR, ABOUT THE QUEST

EXPANDED ACCESS QExA PROGRAM EFFECTIVE FEBRUARY 1,2009

"The Med-QUEST Division of the Department of Human Services is pleased to announce QUEST

Expanded Access QExA, out newest Medicaid program.

When it "goes live" on Feb. 1, 2009, QEXA will provide, for the first time, a comprehensive continuum of

care for more than 37,000 "aged, blind and disabled" ABD beneficiaries. These low-income seniors

ages 65 and older and people of all ages with disabilities currently receive treatment through a Medicaid

Fee-For-Service system.

QEXA will provide easy and timely access to care, including services in the homes of our clients and in

community-based residential settings and nursing facilities. ABD patients will receive more medical

services than they do now, thanks to special QExA programs designed to manage obesity, diabetes,

cardiovascular disease and other common conditions. In addition, providers will receive higher

reimbursement through QExA, because Medicaid rates will increase effective July P and become the

guaranteed minimum. And to avoid red-tape and confusion, providers can use the current billing forms.

As a Medicaid provider, you are essential to the success of QExA. This includes discussing details of the

program with your patients, some ofwhom may have concerns based on misinformation widely

circulated by a disappointed bidder for a QExA contract and by close affiliates of the bidder. I can assure

you, however, that your patients will receive high-quality care in settings of their choice under QExA, and

that their rights will be fully protected.

Thank you for taking time to learn more about QEXA see attached fact sheet. I truly hope you will sign

up for both health plans, Evercare and `Ohana Health Plan, and thus maintain the continuity of treatment

for our clients. Mahalo for your continued support in providing services to the people of Hawai'i."
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