
Hawaii Medicaid
Automated Voice
Response System

1-800-882-4608

2 - Out of State Medicaid
Provider

1 - Hawaii Medicaid
Provider

Enter your
8-digit Med-QUEST Provider ID/

10-digit National Provider ID

Tranferred to
Med-QUEST Customer Service Section

(800) 316-8005

Search for recipient

Enter Date of Service (MMDDYYCC)

Review Input

Recipient not found or other error

Recipient Found

> Eligibility Response - The system speaks the following:
Verify the identity of the recipient with a separate photo ID.
The recipient’s Social Security Number is: <SSN>
The recipient’s Last Name is: <Last name>
The recipient’s First Name is: <First name>
The recipient’s Middle initial: <Middle initial>
The recipient’s Date of birth is: <Date of birth>
The recipient’s Gender is: <Gender>
Recipient <HAWI ID> is eligible for Medicaid services for <Date of Service>.

> If applicable, the system also speaks the following:
The recipient has Third party coverage.
The recipient has Medicare coverage.
The recipient is QMB Dual eligible.
The recipient has a Share of cost amount (for LTC recipients) of

<share of cost amount> for <Date of Service>.
The recipient was in the Nursing Home <Nursing Home name> for

<Date of Service>.
The recipient has a Penalized Nursing Home code.
The recipient has Lock-In coverage with <Lock-In Provider name>.

************************************************************************************************
************************************************************************************************
> Alpha Keystrokes
*21 = A *41 = G *61 = M *73 = S *93 = Y
*22 = B *42 = H *62 = N *81 = T *12 = Z
*23 = C *43 = I *63 = O *82 = U *13 = . (period)
*31 = D *51 = J *71 = P *83 = V *14 = - (hyphen)
*32 = E *52 = K *11 = Q *91 = W *15 = ‘ (apostrophe)
*33 = F *53 = L *72 = R *92 = X *16 = _ (space)

*17 = * (asterisk)
>Tips for Using the System

• You must call from a Touch-Tone phone with Touch-Tone dialing enabled.

• Once you are familiar with the AVRS, you can key ahead in response to most
prompts. You need not wait until the prompt has been completely spoken to press a
key or enter your response.

• You have two chances to enter valid data in response to a prompt. If you enter an
invalid data more than twice, your call will be terminated. In this instance, hang up
and try your call again.

• Press **7 to repeat the current prompt.
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Hawaii Medicaid AVRS Quick Reference sheet

1 - Repeat recipient eligibility response
2 - Search Options menu
3 - Med-QUEST Customer Service Section
4 - ACS Fiscal Agent Call Center

1 - Repeat error message
2 - Return to Search Options menu
3 - Med-QUEST Customer Service Section
4 - ACS Fiscal Agent Call Center

1 - Submit the transaction
2 - Listen to the recipient info entered
3 - Change the recipient info entered

1 - Search by Recipient ID
2 - Search by Social Security Number
3 - Search by Name, DOB and Gender

(See response format on right)


